END-USER LICENSE AGREEMENT

This is a legal Agreement between you and Panasonic Corporation (hereinafter called
"Panasonic") for use of "Smartphone Connect” (the “Licensed Software”). Your acceptance
of this Agreement is required to use the Licensed Software. Please carefully read this
Agreement before using or installing the Licensed Software as the terms apply to the Licensed
Software or any of the services accessible through the Licensed Software (“Services”). Your
use or installation of the Licensed Software shall be conclusively deemed to constitute your
acceptance of the terms of this Agreement. If you do not accept the terms of this Agreement,

do not use or install the Licensed Software.

1. Intellectual Property Rights

Panasonic and/or its licenser have all title and right of the Licensed Software except Open
Source Software(s) (OSS) provided by a third party included in the Licensed Software. The
OSS is governed by a separate license agreement. The license text of the separate license
agreement and the copyright notice of the OSS can be obtained at

"www.panasonic.net/pcc/support/tel/air"

Panasonic has the right to license or has been granted the right to license the Licensed
Software. You acknowledge that you are receiving only a personal, non-transferable and
non-exclusive LIMITED LICENSE TO USE the Licensed Software and related
documentation, if any, in accordance with the following terms and conditions, and that you
shall obtain no title, ownership nor any other rights in or to the Licensed Software and related
documentation nor in or to the algorithms, concepts, designs and ideas represented by or
incorporated in the Licensed Software and related documentation, all of which title and rights

shall remain with Panasonic and its licenser.

2. LICENSE

You have the non-exclusive rights to use the Licensed Software (including any updated
versions of such software) on your mobile device(s) in connection with your use of Panasonic
telephone systems which are compatible with the Licensed Software and subject to any rules
or policies by the app store provider.

You will be assumed to have obtained permission from the owners of the mobile telephone or
handheld devices that are controlled, but not owned, by you (“Devices”) and to download or
stream a copy of the Licensed Software onto the Devices. You and they may be charged by

your and their service providers for internet access on the Devices. You accept responsibility



in accordance with the terms of this EULA for the use of the Licensed Software or any service

on or in relation to any Device, whether or not it is owned by you

3. RESTRICTION

(1) Before you start using the Licensed Software, you shall make back-up copies of valuable
files in storage apparatus, such as SD or micro SD inserted in your mobile device.

(2) You may not make any copies of the Licensed Software and related documentation,
provided, however, that you may make reasonable quantities of copies of the Licensed
Software solely for backup or archival purposes.

(3) You may not modify, alter or transfer the Licensed Software.

(4) You may not reverse engineer, decompile or disassemble the Licensed Software, except
that in European Union and European Free Trade Association, you may have the limited right
to reverse engineer, decompile or disassemble the Licensed Software solely to the extent
specifically permitted by the terms and conditions of Article 6 of the European Community's
Directive for the Legal Protection of Computer Programs, OJL 122/42 (17 May 1991).

(5) You may not rent or lease the Licensed Software whether with or without charge.

(6) You may not export the Licensed Software in contravention of any applicable export
control laws and regulations.

(7) You may not use the Licensed Software in any unlawful manner, for any unlawful purpose,
or in any manner inconsistent with this agreement, or act fraudulently, maliciously, for
example, by hacking into or inserting malicious code, including viruses, or harmful data, into
the Licensed Software or any operating system.

(8) You may not use the Licensed Software in a way that could damage, disable, overburden,

impair or compromise our systems or interfere with other users.

4. LIMITED WARRANTY AND LIMITATION OF LIABILITY

The Licensed Software is being delivered to you "AS IS". You acknowledge that the Licensed
Software has not been developed to meet your individual requirements and it is therefore your
responsibility to ensure that the facilities and functions of the Licensed Software meet your
requirements. The Licensed Software is only supplied for domestic and private use. You
agree not to use the Licensed Software for any commercial, business or resale purposes and
we have no liability to you for any loss of profit, loss of business, business interruption or loss
of business opportunity. Our maximum aggregate liability under or in connection with this
Agreement (including your use of the Service) whether in contract, tort (including

negligence) or otherwise, shall in all circumstances be limited to 100 Euro. Notwithstanding



the foregoing, nothing in this Agreement shall limit or exclude our liability for death or
personal injury resulting from our negligence, fraud or fraudulent misrepresentation, or any
other liability that cannot be excluded or limited by any mandatory consumer law of your
country. Panasonic shall not be responsible for modifying the Licensed Software to adapt to
your Device as it is or when you change an environment, such as operating system or its

version-up.

5. U.S. GOVERNMENT RESTRICTED RIGHTS LEGEND

Use, duplication, or disclosure of the Licensed Software by the U.S. Government is subject to
restrictions as set forth in subparagraph (c) (1) (ii) of the Rights in Technical Data and
Computer Software clause at DFARS 252.227-7013 for DOD agencies, and subparagraphs
(c) (1) and (c) (2) of the Commercial Computer Software Restricted Rights clause at FAR
52.227-19 for other agencies.

6. ASSIGNMENT

Neither this Agreement nor any rights granted hereunder, nor the use of any of the Licensed
Software may be assigned, or otherwise transferred, in whole or in part, by you. Panasonic
may assign this Agreement in the event of a merger or sale of all or substantially all of the

stock assets of Panasonic without your consent.

7. TERM

This license is effective until terminated. You may terminate this Agreement at any time by
destroying the Licensed Software, related documentation and all copies thereof. This license
will also terminate if you fail to comply with any term or condition of this Agreement. Upon
such termination, you agree to destroy the Licensed Software, related documentation and all

copies thereof.

8. SEVERABILITY

Nothing contained in this Agreement shall be construed so as to require the commission of
any act contrary to statute or law, and whenever there is any conflict between any provisions
of this Agreement and any statute or law, contrary to which the parties have no legal right to
contract, the latter shall prevail. In such event, however, the provisions of this Agreement
affected shall be curtailed and limited only to the extent necessary to bring it within the legal

requirements.

9. RESERVATION OF RIGHTS



Panasonic reserves the right, upon reasonable prior notice, to change or discontinue all or any
portion of this Agreement at any time at its sole discretion, provided that, Panasonic provides
notice of the change or discontinuance of this Agreement by using a reasonable method

(including, but not limited to, on its Web site, download site, or by e-mail)



